CELLO

3GB Data Voucher Offer

PRODUCT NAME 3GB Data Voucher Offer
Price R399 once off

Inclusive MB 3GB

In Bundle Rate (per MB) R0.13

Validity period of Inclusive MB | 3GB valid for 365 days

Out of Bundle Rate (per MB) Rate applicable to the Easy Chat and Control Chat tariff plan

Peak Off-Peak
CellCtoCellC R1.50 R1.50
Cell C to other mobile R1.50 R1.50
National landline R1.50 R1.50
SMS per message R0.50 R0.50
MMS per message R1.00 R1.00
International Calls Zone 1 R5 R5
International Calls Zone 2 R10 R10
International Calls Zone 3 R15 R15
International SMS R1.50 R1.50
Associated Hardware NONE. You can use the SmartData SIM card in a Cell C USB

Speed Stick; a *USB modem from Cell C's competitors; a *WAP

enabled handset, a *tablet and a *router.

Table 1.
*please note that the device the SIM is used in MUST be UMTS 900Mhz capable to allow access to Cell
C’s 3G network
3GB Prepaid Data Voucher Offer Terms and Conditions

e All prices shown include VAT
e The 3GB data allocation on the voucher is valid for 365 days and is available for a once-off fee of

R399 — the 365 days starts when the voucher is activated/loaded NOT when it is purchased
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The Cell C Easy Chat prepaid OR ControlChat tariff plan and business rules apply (depending on
the package that this voucher is loaded to). These can be found at www.cellc.co.za or at a Cell C
store

All standard Terms and Conditions of Cell C (Pty) Ltd and Cell C Service Provider (Pty) Ltd apply.

These Terms and Conditions can be found at www.cellc.co.za/about/documents or a Cell C store

Your connection speed will depend on the speed stick/device used, the coverage in your area

and the network conditions. Visit http://www.cellc.co.za/coveragemap for the Cell C coverage

map or call the call centre on 084147 for general assistance, or ask in a Cell C store

Airtime windows will extend when a voucher is loaded/activated (e.g. should a subscriber activate
a voucher when they have a 40 day airtime window left, their airtime window will extend by 325
days, giving them a maximum of 365 days airtime window).

No WOZA minutes are earned when recharging a voucher.

The 3GB SmartData voucher has a 365 day validity period from the date of activation, which is an
average of 256MB per month. The data allocation does not automatically renew once expired or
used

The voucher may be purchased / activated by new and existing prepaid and controlchat

customers.

All data usage, from the time of purchase until expiry or depletion (whichever comes first) will be
deducted from the balance of the voucher. Older vouchers are always depleted first.

Data may not and cannot be transferred from one user to another or converted into Rand value.
Upon expiration there shall be no rollover of unused data to the following month or year.

Purchased vouchers cannot be cancelled (i.e. customers cannot purchase or load vouchers and
then call in to ask for a refund or cancellation.)

Multiple vouchers are allowed: If you load another voucher whilst your current one is still valid, the
new data voucher will have its own expiry date

If the bundle is depleted prior to the expiration date, ongoing data usage will be charged at the
rate applicable to the tariff plan.

Non-data usage (voice, SMS and MMS) shall be billed as per the customers selected tariff plan.
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Cell C reserves the right at any time to vary these terms and conditions or to withdraw the 3GB
Smartdata voucher should it be required to do as a result of and law or any changes to the law. In
such event, it is important that all subscribers who have activated the 3GB Smartdata voucher
understand that they waive any rights that they may have against Cell C and hereby acknowledge
that they will have no recourse or claim of any nature whatsoever against Cell C, their directors,
affiliates, members, partners, employees, sponsors, agents or consultants.
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