
 
 

 
 

ELECTRONIC MAIL LEGAL NOTICE 
 
1. This email legal notice is enforceable and binding on the recipient / addressee in terms of 

sections 11(1) to 11(3) of the Electronic Communications and Transactions (“ECT”) Act 25 of 
2002. The ECT Act may be downloaded from: http://www.polity.org.za/article/electronic-
communications-and-transactions-act-no-25-of-2002-2002-01-01  

 
2. This e-mail transmission may contain confidential information, which is intended to be the 

property of Cell C (Pty) Ltd (“Cell C”). No person, other than the recipient (so indicated by the 
sender) may use or disclose the contents of this message, links or attachments hereto. 
Unauthorised disclosure and/or use may result in civil and criminal liability. 

 
3. The information in this e-mail or attachments thereto is intended for the attention and use of the 

addressee only. If you are not the intended addressee/recipient, you are hereby notified that any 
disclosure, copying or distribution of the contents of this e-mail transmission or the taking of any 
action in reliance thereon or pursuant thereto, is strictly prohibited. Should you have received this 
email in error, please delete and destroy it and any attachments thereto immediately. At no time 
may you act on the information contained therein. 

 
4. The e-mail address of the sender may not be used, copied, sold, disclosed or incorporated into 

any database or mailing list for spamming and/or other marketing practices without the prior 
consent of Cell C. 

 
5. Computer viruses can be transmitted via e-mail and its included files. The recipient should check 

this e-mail and all included files for the presence of viruses. Cell C shall not be liable, in any 
manner whatsoever, for any damage, loss or liability that is caused by any virus transmitted by 
this e-mail and its included files. E-mail transmission cannot be guaranteed to be secure or error-
free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or 
contain viruses. Cell C also does not accept any liability for e-mail messages sent to the 
addressee as a consequence of this e-mail message whether done so automatically or such 
requiring human intervention. The sender therefore does not accept liability for any errors or 
omissions in the contents of this message, which arise as a result of this e-mail transmission  

6. Although Cell C has taken reasonable precautions to ensure no viruses are present in this e-mail, 
Cell C cannot accept responsibility for any loss or damage arising from the use of this e-mail or 
included files.  

7. Under no circumstances shall Cell C or the sender of this email be liable to any party for any 
direct, indirect, special or consequential damages, including, without limitation, any loss of profits, 
business interruption, loss of programs or other data on information handling systems or 
otherwise, even if Cell C or the sender of this email have been expressly advised of the possibility 
of such damages. 

 
8. Any agreements concluded with Cell C by using electronic correspondence shall only come into 

effect if Cell C indicates such contract formation in a follow up or return communication.  
9. No employee or agent is authorised to conclude any binding agreement on behalf of Cell C with 

another party by e-mail without express written confirmation by the relevant Cell C person with the 
necessary authority 

 
 
10. No e-mail correspondence sent to Cell C shall be deemed to have been received until Cell C has 

responded thereto.  An auto-reply shall not constitute such “response” for purposes of this clause. 
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11. No warranties are made or implied that any employee and/or contractor of Cell C is authorised to 
create and send this communication. 

 
12. Cell C reserves the right to intercept, filter, view, block, delete, access, copy, read and act upon 

this e-mail messages and all e-mail messages sent as reply messages to the e-mail address of 
the sender. 

 
13. Cell C retains the copyright to all e-mail messages and attachments sent from its communications 

systems. The recipient / addressee is hereby licensed to open and read the message and/or 
attachments only – all other rights are reserved unless so indicated by the sender. 

 
14. The views and opinions expressed in this e-mail message do not necessarily reflect the views 

and/or opinions of Cell C. If this e-mail message is used for purposes unrelated to the official 
business of Cell C, Cell C shall not be liable for any damage or loss caused by the contents of this 
message and the sender shall take full responsibility therefore in his/her sole and personal 
capacity. 

 
15. Subject to urgent and interim court relief, all disputes and/or disagreements and/or damages 

and/or liabilities, in any manner related to the following: 
 

15.1. Interpretation and enforceability of this e-mail legal notice; 
15.2. Content (including message headers, links and/or attachments) of this e-mail 

message; and/or 
15.3. Sending or receipt of this e-mail message, 

 
shall be referred to urgent and confidential arbitration in terms of the expidited arbitration rules of 
the Arbitration Foundation of South Africa and such arbitration shall be conducted in 
Johannesburg in English. The arbitration rules may be downloaded from: 
http://www.arbitration.co.za/downloads/expedited_rules.pdf  

 
16. The law of South Africa shall govern this e-mail message and legal notice. 
 
17. Information disclosures required by law: 

17.1. Full name of Cell C: Cell C (Pty) Ltd 
17.2. Registration number: 1999/007722/07 
17.3. VAT registration number: 4870194356 
17.4. Country of incorporation: South Africa 
17.5. Current directors: Simon Duffy (Chairman), Mazen Abou Chakra (Non-Executive 

Director), Homoud Aikussayer (Non-Executive Director), Rami Aslan (Non-Executive Director), 
Hakam Kanafani (Non-Executive Director), Nhlanhla Kunene (Non-Executive Director), Leslie 
Maarsdorp (Independent Non-Executive Director), Yusuf Mahommed (Non-Executive Director), 
Bandar Mohammed Al-Qafari (Non-Executive Director), Ian Pierce (Non-Executive Director). 

17.6. Postal address: Private Bag X36, Benmore, 2010, South Africa 
17.7. Street address: 150 Rivonia Road, Sandown, 2196, South Africa 

  Web site: http://www.cellc.co.za 

17.8. Promotion of Access to Information Act Manual: http://us-
cdn.creamermedia.co.za/assets/articles/attachments/03569_promofaccestoinfoact2.pdf  

 

18. This email legal notice shall at all times take precedence over any other e-mail disclaimer(s) 
received by employees or contractors utilising the communications facilities of Cell C.  

 
19. Users may log customer service queries by using one of the following methods: 

 
19.1. Email: custserv@cellc.co.za  
19.2. Cell C Call Centre: 084 140 from a landline telephone, or alternatively dial 140 from a 

cellular phone. 
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20. Please log an email to the following should you have any questions regarding this e-mail legal 

notice: 
 

20.1. Email: custserv@cellc.co.za  
 

21. Cell C retains the copyright in this e-mail legal notice. © 2011, ALL RIGHTS RESERVED. 
Copying, distribution or use of this notice, in whole or in part, shall result in civil and criminal 
action. 
 

 

 

 

 


