3 Month Free Promotional Offer

1. The C-Fibre 3 months free subscription promotion is effective from the 15" March
2017 — 30" April 2017.

2. The promotion shall apply on the current Vumatel, Mitsol and FrogFoot networks
based on the current C-Fibre tariff pricing.

3. Customers that sign-up for the 3 months free subscription promotion shall not have to
commit to a contract and will benefit from signing up for the promotion on a month to
month contract basis.

¢ The following inclusive free value added services shall apply when customers sign up
for the C-Fibre promotion;

¢ FREE Wi-Fi Router with LTE Failover - Valued at R 1,699 inclusive of VAT will be
subsidised by Cell C subject to a pro-rata clawback on cancellation;

¢ FREE Installation - Valued at R 1,710 Inclusive of VAT will be subsidised by Cell C
subject to a pro-rata clawback on cancellation;

o FREE Connection - Valued at R 1,140 (applicable on FrogFoot Network) or R 999
(applicable on Vumatel Network) inclusive of VAT will be subsidised by Cell C subject
to a pro-rata clawback on cancellation. Please note that Mitsol does not charge a
connection fee on their network;

e FREE 1GB LTE Mobile Data Per Month For 12 months — Valued at R 828 inclusive
of VAT will be subsidised by Cell C with no pro-rata clawback on cancellation
applicable;

¢ FREE Personalised Device Set-up.

¢ *NB: The 12 months pro-rata clawback still applies for the installation, connection
and Wi-Fi router cost and the customer will be liable for the outstanding pro-rata
amount should they decide to cancel the contract within the first 12 month period
from service activation date.

¢ The 3 months discount will apply for 90 days from the date when the C-Fibre service
is activated.

e Customers that place their orders through the C-Fibre online buying portal will still be
charged the 1 month’s upfront subscription fee on their credit or debit card. This
amount will sit as a credit against their account and will be deducted when the
customer is billed for C-Fibre service from the 4" month.

e Customers advised to place orders directly in the following channels;

- C-Fibre online buying portal which can be accessed at
https://www.cellc.co.za/cellc/c-fibre;

- Cell C Field sales team which can be reached on email at
myfibre@cellc.co.za;

- Cell C Telesales team which can be reached on 084 14 FIBRE (34273) or on
email at fibredirect@cellc.co.za;

- Selected Cell C stores.
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