


There is a knock-on effect that lingers after
the period of load shedding. In some cases,
transformers at substations trip and require
Eskom or local municipality manpower to
bring those back online, extending the period
without power.

Additionally, electricity surges occur when
power returns, which may mean that
equipment at base stations are affected and

need to be replaced or rebooted before
those sites can be restored.

Telcos also see the rate of vandalism to
network high-sites double during load
shedding from its average of around 10-15%.




WHY DON'T | HAVE A
SIGNAL?

Short answer? It's probably because load
shedding has taken out the power to your
nearest base station.

All sites are equipped with backup batteries.
However, we experience high rates of
vandalism and theft at network sites and as

such have to constantly replace batteries. In
addition, load shedding depletes the efficacy
of batteries because they are not given
adequate time to recharge, which means that
battery backup becomes shorter every time.

Backup generators are primarily assigned to
base stations where there is a high volume of
traffic and it's not possible to get generators
to all load shedding affected areas.




WHAT CAN | DO?

There are quite a few things you can do to
lessen the load shedding blow, which include:
- Check your load shedding schedules
and plan accordingly.
- Use our App to check your voice, SMS and
data levels and their expiration dates.

* Make sure any electronic devices that don't
depend entirely on a power source —smartphone,
tablet, laptop and the like — are always fully
charged.

- Buy powerbanks and make sure they're fully
charged — that way if you're running out of
battery for your devices in a power outage, you
have back up.




