
TERMS AND CONDITIONS – CELL C CONTRACT  DATA 

PROMOTION 

General  

1. It is important that you understand and agree to these Terms and Conditions in order to make use 

of the Cell C Contract Data Promotion. 

2. All prices shown include VAT. 

3. The Contract SmartData offers are available for a monthly fee, which shall include: 

 a Cell C data enabled SIM card; 

 Data which shall be equally allocated every month for either 12 (twelve) or 24 (twenty four) 

months, depending on the contract term; and 

4. Standard credit vetting processes and business rules apply. These Terms and Conditions can be 

found at http://www.cellc.co.za/terms-and-conditions or at a Cell C store. 

5. All standard Terms and Conditions of Cell C (Pty) Ltd and Cell C Service Provider Company (Pty) 

Ltd apply. 

6. Standard RICA processes and business rules apply. These processes and business rules can be 

found at http://www.cellc.co.za/about/rica  

7. Your connection speed will depend on the speed stick, router or device used, the coverage in 

your area and the network conditions.  

8. You will receive your first pro-rated data allocation as soon as RICA is completed and your line is 

activated. 

a. The initial pro-rated data allocation will be valid until the end of the calendar month that it 

was activated in. 

b. New monthly data allocation will be loaded on the first of every month at 00:00:01. 

c. The monthly data allocation will expire at the end of every calendar month at 23:59:59. 

9. Data may not and cannot be transferred from one user to another or converted into Rand value. 

10. Upon expiration there shall be no rollover of unused Data to the following month or year. 

11. Once the 12 (twelve) or 24 (twenty four) months have expired, the account will default to a month 

to month basis, with an option to renew your contract and select an appropriate contract data 

plan. 

12. Once the included Data value has been depleted, additional data usage will be charged according 

to the applicable tariff plan, and debited to your account. 

13. You will be billed at the end of the month for any data usage that exceeded the inclusive data 

allocation in the case of postpaid. 

14. You can also purchase additional data bundles to add to your account 

15. Nite Data has been included across all Postpaid and Top Up SmartData plans. 

16. The out of bundle rate across all data plans remains unchanged at R0.99 (ninety-nine cents) per 

MB. 

17. The billing increments will be at 25KB 

18. All existing Data business rules apply.  

http://www.cellc.co.za/terms-and-conditions
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19. Standard data bundle rules apply which can be found at http://www.cellc.co.za/datacontract-

packages  

20. The SmartData plans offer usage across all services, example voice, SMS, MMS, etc 

21. Usage on the other services (Voice, SMS and MMS) shall be billed as per your applicable tariff 

plan rates. 

22. Cell C reserves the right at any time to amend these terms and conditions, on notice to you, or to 

withdraw the SmartData offer. In such event, it is important that all subscribers who have 

activated the SmartData offer understand that they waive any rights that they may have against 

Cell C and hereby acknowledge that they will have no recourse or claim of any nature whatsoever 

against Cell C, their directors, affiliates, members, partners, employees, sponsors, agents or 

consultants. 

Promotional Pricing  

Smartdata Packages 

1. This promotion is available to both new and existing Cell C customers to purchase. 

2. Existing Cell C customers can upgrade their current SmartData contract that is due for 

renewal on these promotional offers 

3. The Smartdata promotions are effective from 1 October 2015 until the 30
th
 November 2015. 

4. Promotional pricing will be applied to the Smartdata 10GB and 20GB products  

5. Stock is limited 1000 (one thousand) units on the Huawei  E5577 LTE Mifi Router.  

SMARTDATA PRODUCT 500MB 1GB 2GB 3GB 5GB 10GB 20GB 
MONTHLY SIM ONLY 
SUBSCRIPTION R 39.00 R 69.00 R 99.00 R 159.00 R 199.00 R 449.00 R 949.00 

INCLUSIVE ANYTIME 
DATA (MB) 500MB 1GB 2GB 3GB 5GB 10GB 20GB 

FREE NITE DATA 1GB 2GB 3GB 4GB 15GB 10GB 20GB 
IN-BUNDLE DATA 
RATE R 0.08 R 0.07 R 0.05 R 0.05 R 0.04 R 0.04 R 0.05 
IN-BUNDLE (TOTAL 
DATA) R 0.03 R 0.02 R 0.02 R 0.02 R 0.01 R 0.02 R 0.02 

PROMOTIONAL PRICE 
WITH DEVICE R 89.00 R 119 R 149 R 199.00 R 249.00 R 299.00 R 399.00 

ADDITIONAL DATA N/A N/A N/A 

20 GB 
valid until 
the end 
November 
2015  

N/A N/A N/A 

 

6. The promotional prices will revert back to the original pricing once the promotion has ended. 

7. Cell C will offer on promotion 20GB additional free data for activations only on the 3GB 

SmartData product 
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8. The additional 20 GB once off data allocation on the Smartdata 3GB product is valid for 

usage from data of activation until the end of November 2015. The data shall expire at 

midnight on the 30
th
 November 2015. There shall be no carry-over of unused data. Any 

unused data shall be forfeited if not used.  

9. The Standard SmartData rules apply 

Smartdata Device Promotions 
 

1. The LTE device Promotion is available for new and existing Cell C customers on the 

Smartdata product. 

a. Purchase any LTE device once-off, activate a SmartData contract and get 50GB free 

data valid for usage until end December 2015. 

2. The SmartData LTE Device Promotions are effective from 1 October 2015 to 31
st
 December 

2015. 

3. Offer is valid while stocks last. The promotional prices will revert to the original pricing once 

the SmartData LTE Device promotion has ended on 31 December 2015. 

4. Promotional data in terms of this Smartdata LTE Device Promotion will only be offered on the 

following products below when a device is purchased upfront. 

The additional 50 GB once-off data allocation on the SmartData products listed below is valid for 

usage until the end of December 2015. The data shall expire at midnight on the 31
st
 December 2015. 

There shall be no carry-over of unused data. Any unused data shall be forfeited if not used.  

SMARTDATA PRODUCT 500MB 1GB 2GB 3GB 5GB 10GB 20GB 
MONTHLY SIM ONLY 
SUBSCRIPTION R 39.00 R 69.00 R 99.00 R 159.00 R 199.00 R 449.00 R 949.00 

INCLUSIVE ANYTIME 
DATA (MB) 500MB 1GB 2GB 3GB 5GB 10GB 20GB 

FREE NITE DATA 1GB 2GB 3GB 4GB 15GB 10GB 20GB 
IN-BUNDLE DATA 
RATE R 0.08 R 0.07 R 0.05 R 0.05 R 0.04 R 0.04 R 0.05 
IN-BUNDLE (TOTAL 
DATA) R 0.03 R 0.02 R 0.02 R 0.02 R 0.01 R 0.02 R 0.02 

Device Cost R1899 R1899 R1899 R1899 R1899 R1899 R1899 

ADDITIONAL DATA 

50 GB 

valid until 

the end 

December 

2015 

50 GB 

valid until 

the end 

December 

2015 

50 GB 

valid until 

the end 

December 

2015 

50 GB 

valid until 

the end 

December 

2015 

50 GB 

valid until 

the end 

December 

2015 

50 GB 

valid until 

the end 

December 

2015 

50 GB valid 

until the 

end 

December 

2015 

 
 
 
 
 



Giga 100 Prepaid Data Offer (the “Giga Data Offer”) 
 

1. The Giga 100 offer is available to both new and existing Cell C customers that want to 

purchase a new data product.  

2. The Giga 100 offer is available for purchase from the 1
st
 October 2015 to the 3

rd
 of October 

2015. 

3. The product offers 100GB any-time data at a promotional offer of R100 

4. The Giga 100 offer must be activated on the latest Cell C USIM. 

PRODUCT Inclusive 
Value Validity  

Included 
Device 
Price 
Once Off 

SIM Only 
Price – 
Once Off 

GIGA 100 100 GB 90 days N/A R 100.00 

 

5. The offer is only valid for purchase in 2 stores, at the Cell C WICC, Waterfall Campus, 

Johannesburg  

a. The offer is available to the first 1000 customers 

b. The offer is limited to one purchase per customer 

6. The offer is also valid for purchase at the Cell C Regional Office, La Lucia Ridge Office Park, 

6 Torsvale Crescent, Johannesburg  

c. The offer is available to the first 500 customers 

d. The offer is limited to one purchase per customer 

7. The promotion ends on the 3
rd

 October 2015  

8. The product is available as an upfront Voucher purchase of R100 and the 100GB data shall 

be valid to use for up to 90 days from date of purchase. The data shall expire at midnight on 

the 31
st
 December 2015. There shall be no carry-over of unused data. Any unused data shall 

be forfeited if not used. The voucher must be loaded on the SIM card activated at the store. 

9. It is important to note that the voucher must be loaded within the 3 day promotional period, if 

not loaded the voucher will not work as the promotion would have ended 

10. National Roaming or Vodacom 3G roaming is excluded from the Giga 100 Offer.  

 

 

 

 

 

 

 

 

 

 



Home Office Offers 
 

A LTE Home / Office offer will form part of the LTE launch. The offer will launch on the 15th of 

October 2015. The offer will consist of the reduction of subscription to some of the SmartData 

packages as well as the introduction of three new SmartData products, as highlighted in the table 

below. 

Product 
INCLUSIVE 
ANYTIME 

DATA 

INCLUSIVE 
FREE NITE 

DATA 
Total Data 

In-
Bundle 

Rate 
Included 
Device 

Price 
p/m 

(MB) 

SmartData 5GB 5GB 15GB 20GB R 0.03 

Huawei 
B315 LTE 

Router 
(CPE) 

R 249 

SmartData 10GB 10GB 10GB 20GB R 0.03 *R299 

SmartData 20GB 20GB 20GB 40GB R 0.02 *R399 

SmartData 30GB 30GB 30GB 60GB R 0.01 *R499 

SmartData 50GB 50GB 50GB 100GB R 0.01 *R699 

SmartData 100GB 100GB 100GB 200GB R 0.01 *R999 

Prepaid 100GB – Once-
Off Valid for a year 

100GB Valid 
for a year   100GB R 0.01 *R1399 

Prepaid 50GB SIM – 
Once-Off Valid for a 

year 

50GB – 
Once-Off 
Valid for a 

year 

150GB – 
Once-Off 
Valid for a 

year 

200GB R 0.02 *R999 

 

11. The new Smartdata products will be available for purchase from 15th of October 2015. 

12. All SmartData offers, as listed above, will include a Huawei B315 LTE Router, while stocks 

last for the LTE Launch.  

13. Should you cancel your SmartData contract within 12 (twelve) months of activation, relevant 

claw back on a device will apply.  

14. Anytime Data and Nite data is applicable to all Smartdata Postpaid and TopUp packages. 

15. All SmartData products will also be available on a SIM only plan. 

16. There shall be no carry-over of unused data in respect of these SmartData offers. Any unused 

data shall be forfeited if not used.  

 

 


