Terms & Condition for Double Data Promotion on Cell C APP and Portal

1. Itis important that you understand and agree to these terms and conditions for the Double
Data Promotion on Cell C APP and Portal.

2. All standard Terms and Conditions of Cell C and Cell C Service Provider apply to the Double
Data Promotion on Cell C APP and Portal.

3. All prices and usage rates advertised are inclusive of VAT, unless otherwise stated.

4. Standard RICA rules and processes apply.

5. The Double Data Promotion on Cell C APP and Portal is exclusively available to individual
customers.

6. The Double Data Promotion on Cell C APP and Portal are available to Postpaid, Prepaid and
Top Up customers.

7. The Double Data Promotion on Cell C APP and Portal is only available on once-off bundles.

8. Customers that purchase a 30-day data bundles Cell C APP and Portal, irrespective of the
tariff plan, will automatically get double the data on qualifying data bundles.

9. The following table will shows the qualifying data bundles

APP & PORTAL

Anytime
Price Anytime Data DOUBLE NITE DATA C/MB
DATA

R29,00
R49,00

R80,00
R100,00
R149,00
R199,00
R249,00
R299,00

10. The allocated double data will be valid for 30 days from time of activation.

11. Customers that purchase 30-day data bundles from USSD menu, Customer care and in-
store via CRM, Pinless recharge and virtual vouchers will not qualify for the double data.

12. The double data allocated will has a higher depletion priority and where there’s a standard
30-day data bundle and double data allocated the double data will deplete first.

13. Customers will be able to use their double data allocation while roaming.

14. Customers will still be able to Boosta their purchase data bundle and still receive their double
data allocation.

15. Customers can purchase data bundles on the APP and Portal via debited airtime for prepaid
and topup customers and via add to bill for postpaid customers.

16. Customers can purchase data bundles via the recharge option using a debit or credit card.

General

1. Cell C reserves the right to suspend the Double Data Promotion on Cell C APP and Portal
and its benefits in its sole discretion, including when any fraudulent activity is suspected, and



if the outcome of an investigation proves that fraudulent activity did occur, Cell C should be
entitled to terminate the Double Data Promotion on Cell C APP and Portal and/or benefits.
Cell C may amend, modify or otherwise change these terms and conditions in its sole and
absolute discretion on notice to you and the amended version will be displayed in the same
media as these terms and conditions. By continuing to use the Double Data Promotion on
Cell C APP and Portal, you agree and understand that you will be bound by the amended
terms and conditions.

It is important that you understand that all customers who make use of the Double Data
Promotion on Cell C APP and Portal indemnify Cell C, its directors, affiliates, members,
partners, employees, agents, consultants, suppliers, contractors and sponsors against any
loss or damages, either direct, indirect, consequential or otherwise, arising from their use of
the Double Data Promotion on Cell C APP and Portal and its benefits.

Cell C has the right to withdraw, or shorten the duration of the Double Data Promotion on
Cell C APP and Portal in its sole and absolute discretion and will notify customers if it
chooses to do so. Customers will not have a claim against Cell C in this event



