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It is important that you understand and agree to these Terms and Conditions to participate in
the Cell C Faster Fibre Promotion also referred to as the Level Up Promotion (the “Promotion”).

2. All standard Terms and Conditions of Cell C Limited and Cell C Service Provider Company
Proprietary Limited (together, “Cell C") apply which terms and conditions can be found at

https://www.cellc.co.za/cellc/terms-conditions.

3. The Promotion will run from 1 June 2025 (“Promotion Commencement Date”) to 28 February
2026 ("Promotion End Date"). Cell C reserves the right to amend or withdraw the Promotion in its
sole and absolute discretion.

4. All Cell C Fibre Month-to-Month Standard Terms and Conditions apply, which terms and
conditions can be found at https://www.cellc.co.za/cellc/fibre

5. ThePromotion applies to new installations and/or connections only and excludes reconnections,
migrations, upgrades, and downgrades. Customers that have signed up for Home Connecta
Fibre services prior to the Promotion Commencement Date through Cell C do not qualify for the
Promotion.

6. Customers participating in the Promotion shall pay a Promotional Rate for their package for the
first 3 calendar months upon activation, which Promotional Rate can be found in the table under
section 9 below. For the avoidance of doubt the promotional rate shall apply for the customer's
activation month, and first two full calendar months thereafter.

7. The customer’s billing shall be amended to the Standard Rate from calendar month 4 for their
respective package, which Standard Rate can be found in the table under section 9 below.

8. Should the customer breach these terms and conditions and/or those set out in the Cell C Fibre
Month-to-Month Standard Terms and Conditions, Cell C reserves the right to revoke the
Promotion benefits from such customer.

9. The Promotion shall only be applicable to customers signing up on one of the following
packages. Any Fibre Network Operator and Package Name combination not listed below shall
not qualify for the Promotion.

Fore Network | package Name Ratolincl. | poroposnely
Vumatel Cell C Fibre Vumatel 50Mbps/25Mbps R 679 R 489
Vumatel Cell C Fibre Vumatel 50Mbps/50Mbps R 789 R 489
Vumatel Cell C Fibre Vumatel 100Mbps/50Mbps R 869 R 679
Vumatel Cell C Fibre Vumatel 100Mbps/100Mbps R 939 R 789
Vumatel Cell C Fibre Vumatel 200Mbps/200Mbps R1,099 R 869
Vumatel Cell C Fibre Vumatel 500Mbps/200Mbps R1249 R 939
Vumatel Cell C Fibre Vumatel 1000Mbps/250Mbps R 1399 R1,099
Vumatel Cell C Fibre Vumatel 1000Mbps/500Mbps R 2,199 R 1399
OpenServe Cell C Fibre OpenServe 50Mbps/25Mbps R 659 R 469
OpenServe Cell C Fibre OpenServe 50Mbps/50Mbps R 749 R 469
OpenServe Cell C Fibre OpenServe 100Mbps/50Mbps R 849 R 659
OpenServe Cell C Fibre OpenServe 100Mbps/100Mbps R 919 R 749
OpenServe Cell C Fibre OpenServe 200Mbps/100Mbps R 1,049 R 849
OpenServe Cell C Fibre OpenServe 200Mbps/200Mbps R 1149 R 919
OpenServe Cell C Fibre OpenServe 300Mbps/150Mbps R 1,249 R 1,049
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OpenServe Cell C Fibre OpenServe 500Mbps/250Mbps R 1,399 R 1149
Frogfoot Cell C Fibre Frogfoot 60Mbps/60Mbps R 729 R 629

Frogfoot Cell C Fibre Frogfoot 120Mbps/60Mbps R 769 R 629

Frogfoot Cell C Fibre Frogfoot 120Mbps/120Mbps R 849 R 769

Frogfoot Cell C Fibre Frogfoot 240Mbps/120Mbps R 899 R 849

Frogfoot Cell C Fibre Frogfoot 240Mbps/240Mbps R 1,059 R 899

Frogfoot Cell C Fibre Frogfoot 400Mbps/200Mbps R1129 R 1,059
Frogfoot Cell C Fibre Frogfoot 400Mbps/400Mbps R 1209 R 1129
Frogfoot Cell C Fibre Frogfoot 1000Mbps/500Mbps R1449 R 1209
Frogfoot Cell C Fibre Frogfoot 1000Mbps/1000Mbps R 1,549 R 1449
MetroFibre Cell C Fibre MetroFibre Networx 40Mbps/40Mbps R 579 R 509

MetroFibre Cell C Fibre MetroFibre Networx 45Mbps/45Mbps R 729 R 569

MetroFibre Cell C Fibre MetroFibre Networx 60Mbps/60Mbps R 699 R 509

MetroFibre Cell C Fibre MetroFibre Networx 75Mbps/75Mbps R 869 R 569

MetroFibre Cell C Fibre MetroFibre Networx 150/150Mbps R 929 R 579

MetroFibre Cell C Fibre MetroFibre Networx 250Mbps/250Mbps R 989 R 699

MetroFibre Cell C Fibre MetroFibre Networx 500Mbps/500Mbps R 1229 R 989

MetroFibre Cell C Fibre MetroFibre Networx 1000Mbps/250Mbps R1,379 R1119

Octotel Cell C Fibre Octotel 10OOMbps/100Mbps R 849 R 649

Octotel Cell C Fibre Octotel 150Mbps/150Mbps R 949 R 649

Octotel Cell C Fibre Octotel 300Mbps/200Mbps R 1,099 R 849

Octotel Cell C Fibre Octotel 400Mbps/200Mbps R 1199 R 949

Octotel Cell C Fibre Octotel 1000OMbps/200Mbps R 1499 R 1,099
Fibre SUbUrbs | gl ¢ Fibre FibreSuburb Networks 25Mbps/25Mb R 599 R 559

Network e ibre FibreSuburb Networks ps. ps

Fiore Suburbs |- il C Fibre FibreSuburb Networks 50Mops/50Mbps R749 R 559

Eg{agﬁf“rbs Cell C Fibre FibreSuburb Networks 100Mbps/100Mbps R 849 R 599

Fiore SUburbs | el C Fibre FibreSuburb Networks 200Mops/200Mbps R1,099 R749

Fiore Suburbs |- ceil C Fibre FibreSuburb Networks 500Mbps/500Mbps R1299 R 849

Riore SUBUMDS | Cell C Fibre FibreSuburb Networks 1000Mbps/1000Mbps R1449 R1,099
Waterfall

Access Cell C Fibre Waterfall Access Networks 70Mbps/70OMbps R 849 R 679

Networks

Waterfall

Access Cell C Fibre Waterfall Access Networks 150Mbps/150Mbps R 1,099 R 679

Networks

Waterfall

Access Cell C Fibre Waterfall Access Networks 250Mbps/250Mbps R 1199 R 849

Networks

Waterfall

Access Cell C Fibre Waterfall Access Networks 500Mbps/500Mbps R 1399 R 1,099
Networks

Waterfall

Access Cell C Fibre Waterfall Access Network 1000Mbps/1000Mbps R1749 R 1199
Networks

Netstream Cell C Fibre Netstream 20Mbps/20Mbps R 849 R 749

Netstream Cell C Fibre Netstream 50Mbps/50Mbps R 1,049 R 749

Netstream Cell C Fibre Netstream 100Mbps/100Mbps R 1249 R 1849




Mitsol Cell C Fibre Mitsol 30Mbps/15Mbps R 589 R 559
Mitsol Cell C Fibre Mitsol 30Mbps/30Mbps R 619 R 559
Mitsol Cell C Fibre Mitsol 50Mbps/25Mbps R 649 R 589
Mitsol Cell C Fibre Mitsol 60Mbps/30Mbps R 679 R 619
Mitsol Cell C Fibre Mitsol 60Mbps/60Mbps R719 R 649
Mitsol Cell C Fibre Mitsol 120Mbps/60Mbps R 789 R 679
Mitsol Cell C Fibre Mitsol 120Mbps/120Mbps R 859 R 719
Mitsol Cell C Fibre Mitsol 240Mbps/120Mbps R 915 R 789
Mitsol Cell C Fibre Mitsol 240Mbps/240Mbps R 1,049 R 859
Mitsol Cell C Fibre Mitsol 500Mbps/250Mbps R1189 R 915
Mitsol Cell C Fibre Mitsol 500Mbps/500Mbps R 1289 R 1,049
Mitsol Cell C Fibre Mitsol 1000Mbps/500Mbps R 1,399 R 1189
Mitsol Cell C Fibre Mitsol 1000Mbps/1000Mbps R 1469 R 1289
Link Layer Cell C Fibre Link Layer 100Mbps/100Mbps R 899 R 599
Zoom Fibre Cell C Fibre Zoom Fibre 50Mbps/50Mbps R 629 R 469
Zoom Fibre Cell C Fibre Zoom Fibre 100Mbps/100Mbps R 849 R 469
Zoom Fibre Cell C Fibre Zoom Fibre 200Mbps/200Mbps R 989 R 629
Zoom Fibre Cell C Fibre Zoom Fibre 500Mbps/250Mbps R1139 R 849
Zoom Fibre Cell C Fibre Zoom Fibre 1000Mbps/500Mbps R1279 R 989
DNATel Cell C Fibre DNATel 30Mbps/30Mbps R 689 R 659
DNATel Cell C Fibre DNATel 50Mbps/50Mbps R745 R 659
DNATel Cell C Fibre DNATel 100Mbps/100Mbps R 895 R 689
DNATel Cell C Fibre DNATel 200Mbps/200Mbps R 989 R 745
DNATel Cell C Fibre DNATel 500Mbps/500Mbps R 1,289 R 895
Fibre Geeks Cell C Fibre Fibre Geeks 20Mbps/20Mbps R 579 R 469
Fibre Geeks Cell C Fibre Fibre Geeks 50Mbps/25Mbps R 679 R 469
Fibre Geeks Cell C Fibre Fibre Geeks 50Mbps/50Mbps R 779 R 579
Fibre Geeks Cell C Fibre Fibre Geeks 100Mbps/500Mbps R 879 R 679
Fibre Geeks Cell CFibre Fibre Geeks 100Mbps/100Mbps R 999 R779
Fibre Geeks Cell C Fibre Fibre Geeks 200Mbps/50Mbps R 949 R 879
Fibre Geeks Cell CFibre Fibre Geeks 200Mbps/200Mbps R 1,069 R 999
Fibre Geeks Cell C Fibre Fibre Geeks 500Mbps/250Mbps R 1399 R 949
Clear Access Cell C Fibre Clear Access 50Mbps/50Mbps R 759 R 629
Clear Access Cell C Fibre Clear Access 100Mbps/100Mbps R 949 R 629
Clear Access Cell C Fibre Clear Access 200Mbps/200Mbps R 1,099 R 759
Clear Access Cell C Fibre Clear Access 500Mbps/500Mbps R 1239 R 949




