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1. Itis important that you understand and agree to these Terms and Conditions to participate in
the Cell C Vumatel Level-Up Promotion (the “Promotion”).

2. All standard Terms and Conditions of Cell C Limited and Cell C Service Provider Company
Proprietary Limited (together, “Cell C") apply which terms and conditions can be found at

https://www.cellc.co.za/cellc/terms-conditions.

3. The Promotion will run from 2 December 2025 (“Promotion Commencement Date”) to 1 May
2026 ("Promotion End Date"). Cell C reserves the right to amend or withdraw the Promotion in its
sole and absolute discretion.

4. All Cell C Fibre Month-to-Month Standard Terms and Conditions apply, which terms and
conditions can be found at https://www.cellc.co.za/cellc/fibre.

5. The Promotion applies to new installations and/or connections on the Vumatel network only and
excludes reconnections, migrations, upgrades, and downgrades. Customers with active services
on the Vumatel network on or before the Promotion Commencement Date through Cell C or any
other Fibre Network Operator do not qualify for the promotion.

6. Customers participating in the Promotion shall pay a Promotional Rate for their package for the
first 5 calendar months upon activation, which Promotional Rate can be found in the table under
section 9 below. For the avoidance of doubt the promotional rate shall apply for the customer'’s
activation month, and first 4 full calendar months thereafter.

7. The customer’s billing shall be amended to the Standard Rate from calendar month 6 for their
respective package, which Standard Rate can be found in the table under section 9 below.

8. Should the customer breach these terms and conditions and/or those set out in the Cell C Fibre
Month-to-Month Standard Terms and Conditions, Cell C reserves the right to revoke the
Promotion benefits from such customer.

9. The Promotion shall only be applicable to customers signing up on one of the following
packages. Any Fibre Network Operator and Package Name combination not listed below shall
not qualify for the Promotion.

Fibre Network Standard Rate | Promotional Rate
Package Name
Operator (incl. VAT) (incl. VAT)

Vumatel Cell C Fibre Vumatel 50Mbps/25Mbps R679 R489

Vumatel Cell C Fibre Vumatel 50Mbps/50Mbps R789 R489

Vumatel Cell C Fibre Vumatel 100Mbps/50Mbps R869 R679

Vumatel Cell C Fibre Vumatel 100Mbps/100Mbps R939 R789

Vumatel Cell C Fibre Vumatel 200Mbps/200Mbps R1,099 R869

Vumatel Cell C Fibre Vumatel 500Mbps/200Mbps R1,249 R939

Vumatel Cell C Fibre Vumatel 1000Mbps/250Mbps R1,399 R1,099

Vumatel Cell C Fibre Vumatel 1000Mbps/500Mbps R2,199 R1,399
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